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BOARD OF PRIVATE DETECTIVES AND GUARDS 
DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS 

STATE OF HAWAII 

...,_ ........, ::> 

In the Matter of the Guard Agency 
License of 

U.S. SECURITY ASSOCIATES, INC., 

Respondent. 
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) SETTLEMENT AGREEMENT PRIDR ~ ~ ~ 
) FILING OF PETITION FOR orsc@>LrrtAR Y ;; ?:5 
) ACTION AND BOARD'S FINAL ORDl:it; :ti ,-,, 

(.l') 

) EXHIBIT "1" _______________ .) 
241 042211 

SETTLEMENT AGREEMENT PRIOR TO FILING OF PETITION 
FOR DISCIPLINARY ACTION AND BOARD'S FINAL ORDER 

Petitioner, DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS' 

REGULA TED INDUSTRIES COMPLAINTS OFFICE (hereinafter "RICO" or "Petitioner"), 

through its undersigned attorney(s), and Respondent U. S. SECURITY ASSOCIATES, INC. 

(hereinafter "Respondent"), enter into this Settlement Agreement on the terms and conditions set 

forth below. 

A. UNCONTESTED FACTS 

1. At all relevant times herein, Respondent was licensed by the Board of Private 

Detectives and Guards (hereinafter the "Board") as a guard agency under license number GOA 
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1035. The license was issued on or about February 3, 2014. The license will expire or forfeit on 

or about June 30, 2016. 

2. Respondent's mailing address for purposes of this action is 98-030 Hekaha Street, 

'JoG ? 
No. 21, Aiea, Hawaii 96701. 

3. RJCO received a request for investigation from the Board about disciplinary 

action taken by the State of Vermont against U.S. Security Associates, Inc. 

4. RICO alleges that Respondent failed to timely disclose a Stipulation and Consent 

Order with the State of Vermont's Board of Private Investigative and Security Services in IN RE: 

U.S. SECURITY ASSOCIATES, INC. (Docket Nos. 2QJ 1-825/2012,737) (hereinafter "Vermont 
}-.~tn--f-1-.(3~ 

/I 
Order"). The Vermont Order alleged on two occasions, Respondent employed unregistered 

guards. Pursuant to the terms of the Vermont Order, Respondent's Vermont license was 

conditioned, and Respondent ordered to pay a $7,500.00 fine and to provide remedial training to 

supervisory and managerial employees. A true and correct copy of the Stipulation and Consent 

Order in IN RE: U.S. SECURITY ASSOCIATES, INC. (Docket Nos. 2011-825/2012-737) is 

attached as Exhibit "I" 

5. The foregoing allegations, if proven at an administrative hearing before the Board, 

would constitute violations of the following statute(s) and/or rule(s): Hawaii Revised Statutes 

("HRS")§ 4368-19(13) (disciplinary action by another state) and§ 4368-19(15) (failure to 

report disciplinary decision within thirty days). 

6. The Board has jurisdiction over the subject matter herein and over the parties 

hereto. 
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B. REPRESENTATIONS BY RESPONDENT: 

1. Respondent is fully aware that Respondent has the right to be represented by an 

attorney and voluntarily waives that right. 

2. Respondent enters into this Settlement Agreement freely, knowingly, voluntarily, 

and under no coercion or duress. 

3. Respondent is aware of the right to have a hearing to adjudicate the issues in the 

case. Pursuant to HRS § 91-9(d), Respondent freely, knowingly, and voluntarily waives the right 

to a hearing and agrees to dispose of this case in accordance with the terms and conditions of this 

Settlement Agreement. 

4. Respondent being at all times relevant herein licensed as a guard agency by the 

Board acknowledges that Respondent is subject to penalties including but not limited to, 

revocation, suspension or limitation of the license and administrative fines, if the foregoing 

allegations are proven at hearing. 

5. Respondent does not admit to violating any law or rule, but acknowledges that 

RICO has sufficient cause to file a Petition for Disciplinary Action against Respondent's license. 

6. Respondent enters into this Settlement Agreement as a compromise of the claims 

and to conserve on the expenses of proceeding with an administrative hearing on this matter. 

7. Respondent agrees that this Settlement Agreement is intended to resolve the 

issues raised in RICO's investigation in RICO No. PDG 2014-31-L. 

8. Respondent understands this Settlement Agreement is public record pursuant to 

Hawaii Revised Statutes chapter 92F. 

C. TERMS OF SETTLEMENT: 
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1. Administrative fine. Respondent agrees to pay a fine in the amount of FIVE 

HUNDRED AND NO/I 00 DOLLARS ($500.00). Payment shall be made by cashier's check or 

money order made payable to "DCCA - Compliance Resolution Fund" and mailed to the 

Regulated Industries Complaints Office, Attn: Denise P. Balanay, Esq., 235 S. Beretania Street, 

9th Floor, Honolulu, Hawaii 96813. Payment of the fine shall be due at the time this Settlement 

Agreement is returned to RICO. 

2. Failure to Comply with Settlement Agreement. If Respondent fails to fully and 

timely comply with the terms of this Settlement Agreement as set forth in paragraph(s) C.1 

above, Respondent's license shall be automatically revoked upon RICO's filing of an affidavit 

with the Board attesting to such failure. In case of such revocation, Respondent shall tum in all 

indicia of the license to the Executive Officer of the Board within ten (10) days after receipt of 

notice of the revocation. In case of such revocation, Respondent understands Respondent cannot 

apply for a new license until the expiration of at least five (5) years after the effective date of the 

revocation. Respondent understands that if Respondent desires to become licensed again, 

Respondent must apply to the Board for a new license pursuant to and subject to HRS §§ 92-17, 

436B-2 l, and all other applicable laws and rules in effect at the time. 

3. Possible further sanction. The Board, at its discretion, may pursue additional 

disciplinary action as provided by law to include further fines and other sanctions as the Board 

may deem appropriate if Respondent violates any provision of the statutes or rules governing the 

conduct of guard agencies in the State of Hawaii, or if Respondent fails to abide by the terms of 

this Settlement Agreement. 
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4. Approval of the Board. Respondent agrees that, except for the representations, 

agreements and covenants contained in Paragraphs C.5, C.6, C.7 and C.8 below, this Settlement 

Agreement shall not be binding on any of the parties unless and until it is approved by the Board. 

5. No Objection if Board Fails to Approve. If the Board does not approve this 

Settlement Agreement, does not issue an order pursuant thereto, or does not approve a lesser 

remedy, but instead an administrative hearing is conducted against Respondent in the Board's 

usual and customary fashion pursuant to the Administrative Procedure Act, Respondent agrees 

that neither Respondent nor any attorney that Respondent may retain, will raise as an objection in 

any administrative proceeding or in any judicial action, to the Board's proceeding against 

Respondent on the basis that the Board has become disqualified to consider the case because of 

its review and consideration of this Settlement Agreement. 

6. Any Ambiguities Shall be Construed to Protect the Consuming Public. It is 

agreed that any ambiguity in this Settlement Agreement is to be read in the manner that most 

completely protects the interests of the consuming public. 

7. No Reliance on Representations by RICO. Other than the matters specifically 

stated in this Settlement Agreement, neither RICO nor anyone acting on its behalf has made any 

representation of fact, opinion or promise to Respondent to induce entry into this Settlement 

Agreement, and Respondent is not relying upon any statement, representation or opinion or 

promise made by RICO or any of its agents, employees, representatives or attorneys concerning 

the nature, extent or duration of exposure to legal liability arising from the subject matter of this 

Settlement Agreement or concerning any other matter. 
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8. Complete Agreement. This Settlement Agreement is a complete settlement of the 

rights, responsibilities and liabilities of the parties hereto with respect to the subject matter 

hereof; contains the entire agreement of the parties; and may only be modified, changed or 

amended by written instrument duly executed by all parties hereto. 

IN WITNESS WHEREOF, the parties have signed this Settlement Agreement on the 

date(s) set forth below. 

DATED: ~t;wd.£ 
(City) 

DA TED: Honolulu, Hawaii, 

Ge"":'! t"l. , __ 5-----1---'-fr-"-i1 /4_,_~ _ _ 
(StatW" I (Dat&) 

U.S. SECURITY ASSOCIATES, INC. 

::~pond~nt -~ ¥{}~ <r~ . 

JUL - 1 2015 ------------------

DA~Y-~~ 
DENISE P. BALANA Y 
Attorneys for Department of Commerce and 
Consumer Affairs 
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IN THE MATTER OF THE GUARD AGENCY LICENSE OF U. S. SECURITY 
ASSOCIATES, INC.; SETTLEMENT AGREEMENT PRIOR TO FILING OF PETITION 
FOR DISCIPLINARY ACTION AND BOARD'S FINAL ORDER; EXHIBIT "I"; 
CASE NO. PDG 2014-31-L 

APPROVED AND SO ORDERED: 
BOARD OF PRIVATE DETECTIVES AND GUARDS 
STATE OF HAWAII 

~ H-~ 
Chairperson 

c.2~V 
RAYGALAS r 
Vice hairperson 

PVL 11/14 

DATE 

KENNETH CHANG 
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STATE OF Q.e,or~\(,L 

COUNTYOF _ F ____ aj,_,_f-"'OJ...~------

) 
) 
) 

ss. 

On this \ q th day of ~ M~fA.....,~,__ ____ , 20 -12._, before me personally appeared 

__,\.,,c__:_,,.J"--'-._p.._ftll..><=-ll~'-'--'(.,,::;._;l,{;=;rZ~ ------- ----' to me known to be the person 

described, and who executed the foregoing instrument on behalf of U.S. &e,C,UJ\+y 
A~uw-esl lt1C, as its Secrt+a..ry 'and 

acknowledged that he/she executed the same as his/her free act and deed. 

This 1 -page si+Hl VY\lY\t Aqr.umw+-
document dated -------------------------

t{la_~ 19 , 20£ was acknowledged before me by L- .J HtU..l L,U,-\---t, 

this \ q+ttday of Mfki , 20-12_, in the City of ~osw.e l I 
in the County of Fvi.HoV\ , in the State of-H!lW!lii. - (re.o r9i R. 

Name: __.c::= .......... l<!el.........L.lLJU,,<1£.u,,L.~L..Ua~;.._---

Notary Public, State of Hawaii 

My Commission expires: 4 ... lt.J' -- I q 
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STATE O:FVERMONT 

PraiecutJD1 Attorney 
Office or 

Profaalonal Rqul,idon 
8' Main Street 

3rd Floor 
Montpellir, VT 

05620-3402 

l . ( . 

STATE OF VERMONT 
SECRETARY OF STATE 

OFFICE-OF PROFESSIONAL REGULATION 
BOARD OF PRIVAT:EilNVESTIGATIVE AND SECURITY SERVICES 

INRE: 
U.S. SECURl'iY ASS.OCIA TES, INC. 
License No . . 044.0002135-SS 

) 
) 
) 

Docket Nos: 2011-825 
2012-737 

STIFULATION AND CONSENT ORDER 

NOW·COME,thc: St11te ofV-ennQn~ by State f?Qsecuting :Attomey Gabriel M, 
Gihnan, and the-Respondent, U.S. Security Associates, Inc., represented by 1oshua 
Diamond; Esq., who stipulate and ag_r.ee as follows:-

Board Authority 

J. The,V~ont :Board of Private Investigative and Security Services ("Board•') 
bas jurisdi'ction ta inv.estigate and adjudicate alle$ations of unprofessfonal 
conduct eonimitt~d by private- investigators and s=,urity guards, p~t to 3 
V .S.A. §§ l Z9., l'29a; 2G V .S·.A. Chapter 59;_ tbe Rules Relating to Private 
Investigative ·services (~Board Rules"}; arid the Rules .of the Office of 
Professional Regulation. 

2. U.S. Security Associates, Inc. (''Respondent Agency") of Roswell, Georgia is 
licensed by the State of Vermont as a Security Scrvi~es Agency under license 
number 0iM .. 0002135-SS. This .license was originally issued on or about April 
15, 2005 and expires on May 31, 2015. 

3. In Noveµib.er 2011, Respondent Agency placed an online, classified help­
wanted advertisement at URL bttp://burlington .. craigs]istorgfset'/2713048911. 
Respondent Agency placed the advertisement specifically in.the "security jobs., 
subcategory. ltread: 

U.S. Sacurity Jnpciatu ,s seeking to hire event staff for a one day only ev,mt on 
the' ;,Jgli( o/Thanlcsgiving at several large retailers. Pay role is 115..00 per hour 
for an 8-JO hour shift Please emaU if interute!' · 

4. Respondent Agency contracted with WalMart stores in RutJand, Vermont and 
Williston, Vermont·to provide security services for a special event on or about 
November 24, 2011. 

5. On or about November 24, 2011, Respondent Agency had nineteen employees 
working at the Wi11iston WalMart store. Only ten of those employees were 
registered. 

1 

EXHIBIT " I '' 

http://burlington.craigslist.org/sec/27l
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STATE OP VERMONT 

t 
£ii. -Proniattne.Attarney 

Ofllceor 
Prorc11lonal Replatloa 

89 Mala Screet 
3rdFJoor 

MontpeJfer, VT 
05621)..3402 

( 

6. On ·or about November 24-. 20) l, .Respondent Agency ~d seventeen employecs­
wc;>r,Jdng at the Rutland WaJMart store. Only four of those employees were 
-registered. 

7. -On or about the eveni1'S of"Nov.ember 22, 2012, Respondent Agency. ~vided 
event staffing and security -services attheRutland, Verntont WalM~ wbich 
U,l~l"Q_ded c~p)oyee~ who wer~ not.registe~~l. · 

Vfolations 

8. The facts. citeumstanees1 acts,. ·and omissions descn'bed above constitute 
unproi~onal -oonduct pursuant to: 

a '3 V .SA.-l 29a(a)(3) (Failing t& comply with provisiom of federal or state 
~tut~ o.r JU;les goveruh,s the JmlCtice of the J)l'9fessiqn); 

h ?.ti V .R.A. § 3176(c) (An agency shall register all agency inve_stig~. and 
seeuri~ ~loy~es with.the. board. Employees shall carry identif(cat,iQJ.11n­
a form satisfactQryto the board indicetin·g the.licensee by whom the-person 
is employed); · 

c 2~ V.S.A. § 31'8l(b)(9) (Failing to complete in a timely manner the 
registtation of an employ~);, 

d Boa:td Rule 2.5A(Agencies shall re_gister each einployte who is-towotk.iu 
Vermont before· that employee may perform private inv~gati.ve and/or 
security services).; · 

e Board Rµle 2.<m {No person may practice as· a se~ity guard without some 
. form of registration). 

Under.s~ndinis 

9. To prevent tbe appearance ofa conflict of interest, the parties agree that this 
$tipt;al~tio.n shall be pre$e'1ted to. an ad hoc Board, whose constituent me)Jlbers 
·shall not have personal or- professional ties to the Board member invol'ved in the 
in'Vestigatipn _and ·shall nol ·be mQrk~t. competi1ors of Respondent 

10.. lfthis Stipulation is ·approved bythe Board, the State shalJ dismi~ with prejudice 
docket.nos. 2012-738-Eµ'ld 2011-826. 

11. Respondent Agency understands that the Board of .Private Investigative and 
Security·S·ervices must r_eview and accept the terms oftbe Consent Order. If the 
Board rejects ·any portion, the entire Stipulation and Consent Order shall be null 
and vo1d. 

2 
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STATE OF VERMONT 

ProreeatlPI Aitonacy 
Oflceof 

Prorastbnal Jleaulitlon 
89 Mal• Street 

3rd ;,oo·, 
Montpelier, '\'T 

05620-3402 

( .. 

12. Respondent Agency. by the authorized agemt below. has:read and review~1his 
·entire. document and agrees that it contains the entire agreemeµt between the 
part;i'es. 

1.3. Re-spondc;nt Agency-_voluntarily enters into this agreement after the opportunity to 
-~o~\ with leg~ c9"µn,scl J~nd is no't. being coerced by _anyone intQ entering·thfs 
Stipulation and ·consent ·Order. 

14. 'Re$pond~t Ag~cy voluntarily waives its right to a contested hearing before the 
Board of'Pnvate investigative and Security Servi~ and waivQ any ,right to 
appeal from this Stipulation end Consent Order. 

15. Respondent agrees that the Order set fortnbelow xp.ay be ent~ed.bythe Board.~ 

ORDER 

B8$.ed on· the Stipulati9n above~ it is ORDE.RED ~ ADJUDGED as follows: 

A. Respondent is aslessed a ·civil penalty in the amount of SEVEN­
TIIOU$ANl)-FIVE-lU.J.Nl)REl) DOLLARS (S7 ;500), to bc·paid; within 
ninety .days of.the entry of this order. 

.Fl. Respondent'$- Ucense is hereby CONDfflON&D as folfows: 

a. Ba¢h quartet for fbur quarters, .R.espond.ent Ag~cy shall provide to the 
Board a -~bular li:;t i~~tifybtg by Ml JlBm~ ~ p~~bnS Qot registered with 
the Board who have been ·employed by Respondent Agency within fhc; 
borders of Vermont in·any capacity, to include temporary contractors, 
event staff~ and persons employed throµgh third-party $~g se,:vices., 
during the preceding quarter. The list shall include a brief expianation of 
h9w ea@ li.$ted. individual's job duti~-~e unrelatecl to private 
investigative and/or security services. Notwithstanding ~y provision 
above, pr9viclers of legal. services, accounting services,. md physical plant 
maintenance need .not be list~. · 

b. Within ~i~ months of the entry of1his Order, Respondent Agenuy shall 
demonstrate that .it has provided remedial .training to its •super'Visary aild 
managerial employees in Vermont sufficient to ensure that each is 1'-tniliar 
with the registration, tndiling, and-identification requirements of26 V.S.A. 
§.§ ~H 76(c.), 3176(e). 3.J.Sl(b)(l l), and Board Rules 2.~A IJ!ld '2.6E, Jllld 
that each has been reminded by Respondent,. in a wri~ten statement of 
poHcy distributed to each, that persons employed in a temporary and 
contract status arc not excepted from statutes and roles governing tbe 
practice of investigative and security services. 

c. If Respondent Agency· has CO])lplied fully with the above conditio~, 'the 
Respondent Agency's license shall automatica11y be restored to 
unencumbered status upon receipt of the fourth of the four quarterly 
reports required py·Condition (a.) aQove. 
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ST.-\'ft OFVERMONT 

Pro11eemln1 Attorney 
Offlccof 

frofe11Joul Rqulatlon 
89 Mala Street 

3rd F'Joor 
Montpe!ler1 VT 

05620-3'C02 

. ; 

C, Notwithstanding any provision above, 1he·R~ponde~tAg~1;1cy m11st continpe 
to meet all Board of Private Investigative and S@wity Servie¢s•re.q~ents 
for tp•tajning -a li~nse, ljcense ren~w.al ~d li~~t r~i~t~eP.t~ 

D. This .Stip.ulatfon and C'(msent Order is a ·matter- of pubJia·.tecord anctmafb.e· 
~ported to other licensing authorities tl3 provide4 ·in: 3 V .S.~, § l29(i)~ 

E- ~iJ ~tipulatiort. and Consent Oiiier wm reniain -pad: ->fll~-ond@tAgeno:y's 
li~•g fi°le and may be used for purposes of det~g ~~~ in.~y. 
fUmre disciplinary. matter.. ... · 

i\GRE13D.TO: 

:Dateci: 3 / r7 fi u, 
. ' 

APPROVED AS TO FORM: 

'J;)atcci: 

4 

STA.TB OP VB.RM.ONT 
SECRijT,AAY OP: ST-.N 

By:.~~-.:~~;;:;~,(';~~~ -,c; _;,_..-. 

S.~-~$eC.Utmg~~.mc:y. 

·v ,S. SBC(JR,Fr,('· 
AS.S.OClATBS •. lN'0-.1. 
.RESPONDENT 

·.Byt ~Ck_ · . ' ■ ' .. ' - ' ";. • ~ f ' ; t. . ~ . _- : · ' ' ,-. . . · -- ~ 
~ ,. - ~. · ~· , . .. ' 

Au. rized Ag~;.' · -

By:-~~~:::::::::::;:::::::::= 
-Jo. ua Diamond~ E~ •. 

1ainohd & kobibSOD,. 
: ontpe_liq 
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STATEOFVERMONT 

_it. 
iii. -Proree11tfn1 .Attoi.Dt)' 

omceor 
Profesdonal ~e,aJatlon 

8'MalnStnet 
3rdPloor 

Moatp.Uer, ~ 
05620-3402 

APPRO~D AND SO ORDERED.:. 

Pate of Entry: ~ /v_.4 /IL/ 
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